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FAQ 1. Why did Uphold lock my account?

Uphold may lock an account because of security 931&[888] 2574 27167 concerns, unusual
account activity, login issues, identity verification requirements, or a compliance review.
These 931&R[888]>574 227167 measures are intended to help protect the account and its
funds.

FAQ 2. How do | unlock my Uphold account?

To restore access, check your email and account 931®&[888]2> 57427167 notifications for
any verification requests, complete the required steps, and submit any requested
9’31B[888] 257427167 documents through the official Uphold process.

FAQ 3. How long does an Uphold account lock last?

The duration depends on the reason for the lock 931&[888] 257427167 and whether
additional verification is required. Some reviews may be completed quickly, while others can
take longer.

FAQ 4. Can | withdraw money while my Uphold account is locked?
Account locks may temporarily limit withdrawals, 931&[888]>574 27167 transfers, or
trading until the relevant security or compliance review has been completed.

FAQ 5. What information may Uphold request during a review?

Depending on the situation, Uphold may request identity documents,

9’31B[888]>574 27167 proof of address, or additional information needed to verify account
ownership and activity.

FAQ 6. What should | do if my Uphold account is still locked?

Review all messages from Uphold, complete any outstanding 93 1&[888]>5742>7167
verification requirements, and follow the platform's official account-access or support
process if the issue continues.

FAQ 7. How can | prevent my Uphold account from being locked again?

Use secure login credentials, enable two-factor 931&[888] 257427167 authentication,
keep your account information accurate, and respond promptly to legitimate verification or
9R1®[888]>574 27167 security requests.



